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Eyewatch™ related errors

Error code Error details Resolution

ER-16 Communication error with 
image sensor

Replace camera unit

ER-DA Tamper alert Check that the camera has a clear view

ER-77 Failure with G sensor Replace camera unit

LED flashes Red Camera boot failure Replace camera unit

ER-78 Failure with Gyro sensor Replace camera unit

No communication icon No communication error Replace camera unit

ER-20 Speed signal is configured by 
CAN-bus, but the system is not 
detecting the vehicle CAN- bus

Installation issue - Verify CAN-Reader / 
CAN-bus connection, or check vehicle 
profile selection is correct


