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l. System & Network Requirements

1.1 System Requirements

Operation system Windows 10/11 64bit (home/pro)

Processor Core 15-8350U CPU

Memory 8 GB RAM (or more)

Hard drive 128 GB SSD (min free space of at least 10 GB)

LAN Ethernet card 1Gb Intel chipset

USB port USB 3 connection (external LAN to USB adapter may be
required)

Screenresolution Minimum 1360 x 768

1.2 Internet & Network

The Mobileye Installation Center required Internet connection.
The software based on https (SSL) with the 443 port.

@ Note

v" Recommended to work with Lenovo T480 (product number 20L6S0CGO09) which is the
model used by Mobileye

v IfLAN port is not available in your laptop, an Ethernet to USB adapter can be used (not
included)

Mobileye Installation Center
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2. Software Download

Mobileye 8 Connect series uses a dedicated applications for configuration and calibration™.
The applications are part of the Mobileye Installation Center.

The software installer is available in our website under "support” tab or in the following direct
link:

https://www.mobileye.com/support/

@ Note

v" Please make sure you have Administrator Privileges before installing the Mobileye IC
application, if not, please contact your IT department for further assistance.

v' Tokeep the most up to date version of the IC application, login with your login details to
enable to automatic update. If an update is available, follow the on-screen

Mobileye Installation Center
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3. Software Installation

@ Note

Please make sure you have Administrator Privileges before installing the Mobileye IC application.
If you do not have Administrator Privileges, please contact your IT department for further

Aacsistance

Step 1- Download the file "installationCenterSetup.exe” to your local system

Step 2 — Double click the icon E to start the installation and follow the onscreen

instruction

Click "Next" to continue

'?_! Installation Center Setup 2t

Welcome to the Installation
Center Setup Wizard

The Setup Wizard will install Installation Center on your
computer. Click "Mext” to continue or "Cancel” to exit the
Setup Wizard,

< Back, Cancel

Please DO NOT change the installation path. The default & correct path is:
~1P Ciles|Mobileve instaliation C |
Click "Next" to continue

Mobileye Installation Center
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';i_!.. Installation Center Setup —

Select Installation Folder
This is the folder where Installation Center will be installed.

To install in this folder, dick Text”. To install to a different folder, enter it below or dick
"Browse",

Folder:
C:\Program Files\Mobileye\Installation Center), | Browse..,

< Back Mext = Cancel

Click "Install” to start the installation of the IC

B |nstallation Center Setup

Ready to Install
The Setup Wizard is ready to begin the Installation Center installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”. Click "Cancel” to exit the wizard.

<o conce

Once the IC installation has completed, click "Finish”

%) Installation Center Setup X

Completing the Installation
Center Setup Wizard

Click the “Finish™ button to exit the Setup Wizard.

Launch Instaliation Center

= G

Step 3 - You can start using the IC application

Mobileye Installation Center
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4. Ethernet Adapter Configurations

Before start working with the IC application, you must configure your ethernet adapter
(either the built-in or if you are using an external USB to ethernet adapter).

We recommend using the automatic option to adjust the ethernet configuration and if
you still encounter any connectivity issue, follow the manual configuration as described
in section 4.2 to check the current configuration and adjust if necessary.

4. Automatic Configuration

@ Note

The automatic configuration app works with most computers. In case it will not work, please
continue with manual configuration as described in section 4.2.

The automatic configuration app is part of the IC application which available from IC

vi2.3 and up.

Please follow the below steps to automatically adjust your ethernet configuration:

Once you are logged in to the IC application, click the "Settings" icon

iN Installation Center

Hello Sagi Rahamim!

Site: | Mobileye Israel

Mobileye 8 Connect Installation Clone Tool

QO0CCHR QA0

v\\nn Wizard Tool Alert Config Peripherals Wargho Clone Tool
Tool | Clone [I

Shield+ Installation Tools

oOO Y

urd Fix Tool CANSee Tool | User Settings

Shield+ Tool Shield

m rt Cor rg
Tool
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Open the drop-down menu and choose from the available list the ethernet port you

are using.

Depending on your computer hardware, in some cases there will be more then 1, so

please make sure to choose the correct one and click "Try Fix" button.

= User Settings Window

[] Use Imperial Units
Tools version installed

Alert Config Tool v7.0.0.0
Calibration Tool v4.1.0.0
Clone Tool Lite v5.0.0.0
Peripherals Tool v4.00.0
SeeQ Update Tool v3.00.0
Shield Validator Tool v6.0.0.0
Shield+ Tool v7.0.0.0
Vehide DB Tool v2.0.0.0
Wizard Tool v7.0.0.0

Fix Tool v3.00.0

Network Adagter Fix

Ethernet 4 (00DACD31E512)

=3 O X

!

Try Fix Restore

Ethernet 4 {000ACD21E512)

EPM (B0ES2COAFEDT)

Please wait a moment for the completion of the process during which you will see an

indication of the progress.

2 User Settings Window

Use Imperial Units

Tools version installed

Load Data

Network Adapter Fix

Ethemet 4 (000ACD31E512)

= User Settings Window

Use Imperial Units

Tools version installed

Fix Data

Network Adapter Fix

Ethernet 4 (000ACD31E512)

Mobileye Installation Center
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Once completed, click the "OK" button and continue with the calibration process.
If you do not get the "complete” message and the progress bar is stuck, close and

continue to section 4.2 for manual configuration.

Use Imperial Units

Toals version installed

B Fix Data
Shield Validator Tool vl
Shield+ Tool v7.0.0.0
X
Vehicle DB Tool v2.0.0.0
Wizard Tocl v7.0.0.0 Complete
Fix Tool ¥v3.0.0.0

Network Adapter Fix l
Ethemet 4 (000ACD31E512) Try Fix Restore

Toroll-back and return to the latest ethernet configuration, click the "Restore” button

and wait for a moment for the process to complete.

Mobileye Installation Center
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= User Settings Window — O >

[ Use Imperial Units
Tools version installed

Alert Config Tool v7.0.0.0
Calibration Tool v4.1.0.0
Clone Tool Lite v5.0.0.0
Peripherals Tool v4.0.0.0
See( Update Tool v3.0,0.0
Shield Validator Tool v6.0.0.0
Shield+ Tool v7.0.0.0

Vehicle DB Tool v2.0.0.0
Wizard Tool v7.0.0.0

Fix Tool v3.0,0.0

Metwork Adapter Fix

| Ethernet 4 (D00ACD31E512) *| | TyFix | | Restore |

Mobileye Installation Center
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4.2  Manual Configurations

Please follow the below steps to configure the Ethernet adapter (either the build-in LAN
port or USB to LAN adapter)

1. Click Start, and in the search field, type View network connections

Control Panel (6)

Crp
=+ View network connections I

s View devices and printers

X Manage wireless networks

& View network status and tasks

L View network computers and devices

[ View location activity

- See more results

| view network connections | x| [ @ shutdown | » |

2. Press the right click on Local Area Connection (ASIX AX88179 USB 3.0 to
Gigabit Ethernet Adapter) and press on Properties

l". Local Area Connection i
S5 Network coblowapl

X

% Disable

Status

£h

ASIX AXBB179 USB 3‘_[] to Gigabit ...
Diagnose
¥ Bridge Connections

Create Shortcut
Delete

‘-r' Rename

'—-—__.—_—-—'h
C'_- Z¢ Properties

Mobileye Installation Center
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3. Inthe window "Local Area Connections Properties” uncheck all the [Check Box]
except: Client for Microsoft Network and Internet Protocol Version 4

4. Press OK

This connection uses the following items

o Ethernet 3 Properties X
Networking Sharing
Connect using:
? ASIX AX88179 USB 3.0 to Gigabit Ethernet Adapter

¥ ¥ Client for Microsoft Networks

[] 4 File and Printer Sharing for Microsoft Networks
[ '8 Trend Micro LightWeight Filter Driver

[ %8 QoS Packet Scheduler

.. Internet Protocol Version 4 (TCP/IPv4)

©

0 . Microsoft Network Adapter Multiplexor Protocol

[0 . Microsoft LLDP Protocol Driver

[ . Intemet Protocol Version 6 (TCP/IPv6) v
Install. Uninstall Properties

Description

Allows this PC to be discovered and located on the network

~

Cancel

5. When completing step 4 above, press on the Configure button

- Ethernet 3 Properties
Networking Sharing

Connect using:

@ ASIX AX88179 USB 3.0 to Gigabit Ethernet Adapter

This connection uses the following items:

X

[Ezz=

6. After pressing Configure a new Window will Open, Go to Advanced Tab

General Advanced Dmver Delads Events

e

The following properbes are available for this network adapter. Click
the property you want to change on the left, and then safect its value

an the night

Mobileye Installation Center
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7. inthe Advanced Tab Search for the following parameters and change them

accordingly to the following settings as mentioned in the table:

Property Set value to

ARP Offload Disabled
Battery Mode Link Speed Not Speed Down
Energy-Efficient Ethernet Off

Green Ethernet Disabled
Idle Power Saving Disabled
IPv4 Checksum Offload Disabled
Jumbo Packet / Jumbo Frame Max value
Large Send Offload Version... Disabled
Shutdown Wake-On-Lan Disabled
Mask WakeUp Event Timer 0O Seconds
NS Offload Disabled
SelectiveSuspend Disabled
Receive Buffers Max value
Transmit Buffers Max value

Speed & Duplex

1.0 Gbps Full Duplex

TCP Checksum Offload (IPv4)

Disabled

TCP Checksum Offload (IPv6) Disabled
UDP Checksum Offload (IPv4) Disabled
UDP Checksum Offload (IPv6) Disabled
Wake On Link change Disabled
Wake On Magic Packet Disabled
Wake On pattern match Disabled
WOL Link Power Saving Disabled

Mobileye Installation Center



N

IC Installation & Configurations Instructions v1.6

www.mobileye.com

8. Go to Power Management Tab and Uncheck the Allow the computer to turn off

this device to save power (If available)

9. Choose the Internet Protocol Version 4 (TCP/IPv4) and press on Properties

o Ethernet 3 Properties X
Networking  Sharing

Connect using:

@ ASIX AX88179 USB 3.0 to Gigabit Ethernet Adapter

1 B Client for Microsoft Networks ~
"5 File and Printer Sharing for Microsoft Networks

"5 Trend Micro LightWeight Filter Driver

51 QoS Packet Scheduler

"

. Microsoft Network Adapter Multiplexor Protocol

. Microsoft LLDP Protocol Driver

. Internet Protocol Version 6 (TCP/IPvE)

b
TP P IPLTToh TP Oy o)

Install.. Uninstall

Description

This connection uses the following items:

(]

B O

M ACLICT

il

Transmission Control Protocol/Internet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

OK Cancel

10. Verify the "Obtain an IP address automatically” and "Obtain an IP address
automatically”

General | Alternate Configuration

You can get IP settings assigned automatically if your network supports
| this capability, Otherwise, you need to ask your netwark administrator
| for the appropriate IP settings.

(@) Obtain an IP address automatically
() Use the following IP address:

(@) Obtain DNS server address automatically
() Use the following DNS server addresses:

]
=

ite sethngs upon exit Relianiod

0K Cancel

N. Press OK

Mobileye Installation Center
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5. IC Apps

Once you login to the Mobileye Installation Center, the different Apps will be shown
according to your user account permissions.

Vehicle DB — CAN information, location and description for different
manufactures and models and profile selection.

Wizard — Mobileye 8 Connect installation & Calibration app.

Calibration Tool — Quick camera reattachment and calibration app.
|

6 Alerts Configuration — Quick alert configuration and settings tool.

9
A

Peripherals Tool - GSM and GPS connectivity validator tool.

(E, Shield - Shield Connect installation & Calibration app.

Shield Validator — after installation validator for connected cameras.

@ jeld+ i — set the rear cameras sensitivity level.

SeeQ Update Tool - Shield Connect rear cameras update tool to the latest

firmware version

@
CANSee Tool - used to read CAN data from the vehicle CAN (Sniffing

Procedure)

a User Setting — change the software to Imperial Units and see all apps version

Mobileye Installation Center
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6. Troubleshooting

6.11C Crash

Issue: In some cases, the Mobileye Installation Center crashes after the login and/or
during one of the IC apps slides.

Solution: check the local pc permissions, make sure the software runs as
administrator and set the Region settings as described:

1. Goto Windows control pane/

2. Choose Time & Language or Date and Time
3. Choose Region

4. Pressthe Administrativetab

5. Presson "Change system locale’

6. Make sure the "Beta: Use Unicode UTF-8 worldwide language support”is unchecked

W A gic
Formals Administrative

Welcome screen and new user accounts

View and copy your international settings to the welcome screen,
system accounts and new user accounts.

QCopy settings... i
Select which language (system locale) to use when displaying text in

programs that do not support Unicode. This setting affects all user
accounts on the computer.
Language for non-Unicode programs

I ;
This setting (system locale) controls the language used when Chtrrant systar lotsle

displaying text in programs that do not support Unicode. English (United States)

Current language for non-Unicode programs:

[ ] Beta: Use Unicode UTF-8 for worldwide language support

Hebrew (lsrael)

!;'Chaﬂge system locale.. 0K Cancel

OK Cancel

Mobileye Installation Center
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6.2  Unexpectederror

An error message will pop-up in some cases when the date & time of the local
computer is out of sync.

Toresolve the issue, set the data & time correctly to your time zone and try again.

6.3 ICVideo Delay

Issue: In some cases when using of a USB to CAN adapter result a video delay in the
calibration step.

Solution: please connect Mobileye EyeNET directly to the build-in LAN port (if
exist).
If not, try to change USB port. If the problem consists, try to replace the adapter.

6.4 Firewall & Anti-Virus

In some case, Windows built in protection, 3 part software include network traffic
analyzer tools, windows firewall and/or 3" party firewall may interrupt the IC and the
unit communication.

In these cases, follow the next steps:

1. Disable all Anti-Virus/Anti-Malware active software's.
2. Disable Windows Defender features

Mobileye Installation Center
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3. Disable all Windows Defender Firewall

o Windows Defendr Firawall

T W > Conrol Panel » System anel Security > Windows Defencler Frewall

Comtrol banel Homa

Allaw an app or fasture
thraugh Windows Detendler
Firewall

§ chan
L

Fiewall
B Restore defoults

% Adva

Seeal

Security and Maintenance

Neetwork ancl Shating Contey

4. Iffirewall can't be disabled, allow the IC app in the Firewall settings

Help protect your PC with Windows Defender Firewall
Windlows Defender Firenall can help prevent hackers or malidious software from gaining access to your PC

thiough the Interet o1 @ network.

O For your sy, some sellngs e mamagisd by yam systorm sdinistralor

Upelate your Frewall settings

Winslaws Defendar Firewallis not using the

B U secomimonibod selings
recommended s=tings ko protect your

omputer.
What are he recommendod setiings?
l O Domain netwarks Connected

Networks at a warkplace thal are attached te a domain

Windows Defender Firewal state: o#f

Incoming connarions Block all eonnections 10 apps that are not an the st
ot dllowed apps

Aalive: desersin netwon ko B rne-corpian

Nolification sials when Wi

eliiclor ol bloks

Windows Security

I @ Home

Q) Virus & threat protection

A Account protection

U9 Firewall & network protection
B App & browser control

O Device securlty

& Device perfarmance & health
Fi

Family options

€ Settings

Security at a glance

Virus & threat protection Account protection

5

App & browser cantrol Device security

No action needed and

sk

Family options

nage how your family use

their devices

“8

Firewall & network
protection

No action

Device performance &
health
No action needed

o

x

Press "Allow an app through firewall”

Mobileye Installation Center

www.mobileye.com
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ndows Security

Home

Virus & threat protection
Account protection

Firewall & network protection
App & browser control
Device security

Device performance & health

Family options

Settings

4 Firewall & network protection

Who and what can access your networks.

Be Domain network (active)

Firewall is off.

%8 Private network

Firewall is off.

3 Public network

Firewall is off.

Allow an app through firewall
Network and Internet tr

Firewall notification settings

ils to default

Windows Community videas

Learn more about Firewall & network
protection

Have a question?

Get help

‘Who's protecting me?

Manage providers

Help improve Windows Security

Give us feedback

Change your privacy settings
View and change privacy settings
for your Windows 10 device.
Privacy settings

Privacy dashboard

Privacy Statement

www.mobileye.com

In the "Public Network" Settings make "Installation Center” is checkbox is mark and the
"Public” (Only) is also checked. If you cannot mark the checkbox press "Change

Settings".

Mobileye Installation Center
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Allow apps to communicate through Windows Defender Firewall

To add, change, or remove allowed apps and ports, click Change settings.

What are the risks of allowing an app to communicate? GChange settings

Allowed apps and features:

Nome Privata Pubblica »
H |l tuo account bl
#ll tuo telefono “@
#Individuazione rete o o
M |ndividuazione rete Wi-Fi Direct O M
Microsoft Photos 7] [}

I & |nstallationCenter O |
Microsoft Edge - a ]
®ntelUSBoverlP:1 % 5
EMappe Windows b |
EmDNS 2} ]

| OMedia Center Extender (] m] v,

Details... | Remove

Mobileye Installation Center
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Make sure that the "Incoming Connections” checkbox is unchecked.

Windows Security ) X
2 Public network
= Networks in a public place such as an airport or coffee shop, and where Have a question?
& e your device is set as not discoverable. Get help
O Virus & threat protection
Active public networks Help improve Windows Security
L2 Account protection i
Give us feedback
Not connected
I (% Firewall & network protection
= App & browser control Change your privacy settings
Device security This setting is managed by your administrator. View and change privacy settings

=

. s for your Windows 10 device.
Windows Defender Firewall .

®  Device performance & health Privacy settings

h

Helps protect your device while on a public network. Privacy dashboard
Family options

@ off Privacy Statement

; ,

Prevents incoming connections when on a public network.

] Blocks all incoming connections, including those in the list of
allowed apps.

5:@3 Settings

Mobileye Installation Center
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6.5 Windows defender

Issue: cannot pass signal test slide due to missing signals activation icons. Caused
by a firewall software

solution: In a case that Windows Defender pop up message appears when running
the Mobileye Installation Center (as shown below), please mark V on both check
boxes and press "Allow access”

B Windows Security Alert X

@ Windows Defender Firewall has blocked some features of this
app

Windows Defender Firewall has blocked some features of on all public and private

networks.
Name:
Publisher: Unknown
Path: C:\program files\

Allop-RQitto to communicate on these networks:
@ ivate networks, such as my home or work network

@ blic networks, such as those in airports and coffee shops (not recommended
pecause these networks often have little or no security)

What are the risks of allowing an app through a firewall?

Allowaccess = | Cancel

6.6  Firewall configuration

Issue: cannot run Installation Center due to firewall configuration.
Solution: use the below configuration

URLSs: *.am.mobileye.com
Port: 443 (https)
Description: RESTAPI

Mobileye Installation Center
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Issue: some Windows 11 may experience issues with the USB Bulk Driver (for the EyeCAN

adapter)

Solution: set the Windows "Core isolation” to Off.

1. Press "Start" on you Windows 11 and search for "Core Isolation” settings.

Al Work Apps  Documents

Best match

s Core isolation

Open system settings

Search work and web

0

0

core isolation - See work and web
results

core isolation details

L core isolation windows 11

core isolation memory integrity
core isolation windows 10

core isolation details to enable
core isolation fix

core isolation managed by
administrator

core isolation page not available

core isolation local security

|
A [ 4

antharihe

] ® ®© ©® ® © v O

core iso[ationl

2. Setthe "Memory integrity” to Off

Core isolation

System settings

Windows Security

Il

@ Home
T Virus & threat protection
8 Account prataction
&9  Firewall & network protection
O App & browser control
‘ B Device security
@@ Device performance & health

s  Family options

@} Settings

- Core isolation

Security features available on your device that use virtualization-
based security.

Memory integrity

Pren

ttacks from inserting malicious code into high-security

@ on

Learn more

Have a question?

Get help

Help improve Windows Security

Give us feedback

Change your privacy settings
View and change privacy settings
for your Windows 10 device.

Pr gs

Privacy dashboard

atement
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