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Every effort has been made to ensure the accuracy of all information in this User Guide. However, Mobileye Vision Technologies makes no

expressed or implied warranty or representation based on the enclosed information.

Mobileye Vision Technologies reserves the rights to alter the equipment specifications and descriptions in this publication without prior

notice. Any errors or omissions may be reported to Mobileye Technical Support.
Email: support@mobileye.com
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1 System Requirements

e Supported Operating Systems: Windows 7, 8 & 10 (32/64bit home/pro).

e Processor: Minimum real dual core CPU (no single core with HT). Recommended: Intel Core I3
or stronger

¢ Memory: Minimum: 2GB. Recommended: 4GB or more

e Hard Drive: Minimum: 512MB free on Hard disk. Recommended: at least 1GB

(IllInternet access is mandatory in order to install the Mobileye system

NOTE: Please make sure you have Administrator Privileges before installation of the Mobileye Setup
Wizard Application and supporting software. If you do not have Administrator Privileges please contact
your IT department for assistance.

1.1 Software Download

The newest Mobileye Setup Wizard Application installer and most updated additional required
software can always be found at the following FTP link:

ftp://aftermarketguest@ftpclient.mobileye.com

Login details for the FTP:

User: aftermarketguest
Password: MEgu2018@rL
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2 Software Installation Procedure

Note: You must be connected to the internet while performing the software Installation

2.1 Mobileye Setup Wizard

a. Open windows file explorer and copy the ftp link

ftp://aftermarketguest@ftpclient.mobileye.com

Login with the following details:

Username: aftermarketguest
password: MEgu2018@rL

Download the file named “Mobileye_Setup Wizard.exe” to your system.

b. Runthe Mobileye_Setup_Wizard.exe and install on your system.

c. During the installation process, ME ToolKit application, CANsee application and

EyeCAN drivers will be installed automatically.

d. Click "Next" during the process and allow any Microsoft security messages regarding

drivers.

e. When installation is complete click the Mobileye Setup Wizard Icon (on your

desktop).
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3 Troubleshooting

3.1 Software installation problem

) AWS Setup Wizard Setup X

g Installation Progress

AWS Setup Wizard X

Service 'Mobileye AWS installations report’ L
(AWS_InstallationReportService.exe) failed to start. Verify that you have
sufficient privileges to start system services.

Retry ‘; Cancel

Run the Mobileye setup wizard application as Administrator — see image below:

Open
2 &) Run as administrator
[+

Troubleshoot compatibility

Mobileye_Se TR NAN
up_Wizard.e]

7-Zip
CRCSHA >
|:_?{ Edit with Notepad++

e

e

%# Moveto Dropbox

Scan with Windows Defender...

O Scan with OfficeScan

Share with >

B Addto archive..

g Add to "Mobileye_Setup_Wizard.rar”

B Compress and email...

B Compress to "Mobileye_Setup_Wizard.rar" and email

50 Zip and Share (WinZip Express)

& WinZip >
Pin to taskbar

Restare previous versions

Send to >

Create shortcut
Delete

Rename

Praperties
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3.2 EyeCAN Drivers installation problems

If EyeCAN driver (Bulk device) was not detected by the operation system, and the warning
icon appeared near driver description as shown in the image below:

File Action View Help
= zE H
.ﬁ' Computer Management (Local|| 4.5 meww3550 | Actions
a4 {f} System Tools 35 Batteries D =
> @ Task Scheduler - {8 Computer
Event Viewer &¥ ControlVault Device More Actions 4
2| Shared Folders b ¢ Disk drives
& Local Users and Groups & Display adapters
@) Performance [ L’ff) Human Interface Devices
i Device Manager 5 Imaging devices
4 55 Storage 7 7% Intel(R) Dynamic Platform and Thermal Framework 3
=% Disk Management <2 Keyboards 3
4 Services and Applications > B Mice and other pointing devices
& Monitors
&* Network adagters
4 -5 Other devices
|7y Bulk device
as

The solution is to re-install Mobileye Setup Wizard from the very beginning:
1. Uninstall existing Mobileye Setup Wizard application:

Control panel = Programs = Programs and Features

[ =2 Wobileye AWS Setup Wizard . il e 17/11/2015 592
T T Uninstall leye 08/09/2015 160MB 206
y Change ]neye 03/11/2015 102

2. Download and install the Mobileye Setup Wizard as written in the instruction on

section 2.1 at page 4 in this document.
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4 Offline profile creator (Briefcase)

The Mobileye setup wizard must have internet access in order to login to the application and to
download the vehicle profile needed for the installation.

In extreme cases when you do not have internet access, the Mobileye setup wizard can support an
offline installation mode.

To work offline, a few condition must be met:
1. Knowing the exact details regarding the vehicle (make, year and model)
2. Knowing the system’s serial number which will be installed in the vehicle

3. Creating the offline profile must be prior to the installation and requires internet
connection.

NOTE: the Local Profile feature which was used in previous version of the Mobileye wizard setup is no
longer available.

4.1 How to create the offline profile

1. Click the link below or copy it to your browser to open Mobileye briefcase page

Briefcase Creator

2. Enter your username and password and click "Login" (same login details as for Mobileye Setup
Wizard)

777

TIoOBILEVE"

After Market
Back Office

shayben
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3. Click the "Briefcase" tab and choose the "Create" option

MOBILEYE
search a  Create Briefcase e
B Bricfane -
ToggaFiter T | Beset . Reset
@ cuace Selected Vehicles
123 roes
Mamtacturer Hame “ odelMame. - = = Mansfacurer Name < modetname - | |
B orus
- sn
Arinara Artnara i
spartan smstar
spatan [re—
Eneg (Coack]) Aatrams
Optare Sola
Optare SoloLE
3 Trampeni
e Tramgbei
o David
0% [T ram—
ot e 122 Total tamaze
Calls Panding:
Total iteme: O

4. Enter the Mobileye system's serial number and click "Add "

MOBILEYE = @  €) whappen &

@ Create Briefcase B peatime - Creme

& Brieicae €
TogpeFer T | Rea s
Selected Vehicles

]
123 rows
anutacturer Kame - Model Name - = - Mamufacturer Name - Model Hame - 2
= Trows
o

Araca Arrnara

[ |
Spartan MetroStar
[E Astham
o
GAC Trumphci
08 Bavid
L Meredes Bui- Hargal Baak 11 -
o

ol e 1
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5. Choose the Manufacture & Model of the vehicle you are about to install by scrolling down or
using the filter field — see image below:
Select the Model you require by marking the V in the relevant check box next to the model
name > check the model has been moved the Selected Vehicles Window.

Selected Vehicles

Manslacturer Name.  Model Name. - = ~ Manslacturer Name = Model Name - n
[ ® % 1-TEMPORARY Test

| Siseries = x hedi 8

o Tseus x DAF Ffurad

® 12488780
By o x suw x

B )
.BDM' X1
- -
L x4
L X5
B XE
= :

ot tems: 1232 (Showing ems: 17) Sebected femes: 4] Totaltemacd
Calls Pending!

6. Click the "+Create Briefcase" button to save and download the offline profile to your local

folder.
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5 Offline mode (Offline briefcase)

The offline mode assist us with the installation of the Mobileye system when internet access is not
available on-site.

Once the Offline Profile (briefcase) file has been created, we need to load it to the Mobileye setup
wizard application.

NOTE: The installation process remains with no change.

Please follow the steps below:

1. Open the Mobileye setup wizard application - Tools > Work offline

=7 Mobileye Setup Wizard Application v7.0.20 - o x

Welcome to Mobileye installation

Warmning:

The Mobileye system should be installed only by certified
Mobileye installers.

Please make sure you have y read the Mobileye |

Guide and have all the necessary tool.

Errorinany ofthe y entered fields or selected options can
leadtoseri ystem perf degradation or malfunci

Version: 7.0.20. Release date: 7/23/2017

|} Mobileye Remote Support

Copyrigh  ETOrFX(57.5%) ghis Reserved
| Load offline briefcase
—_—
Next > Cancel

Remove all offline briefcase
i No car has been selected! °:;tools v /&

2. Open the Mobileye setup wizard application - Tools > Load offline briefcase

=7 Mobileye Setup Wizard Application v7.0.20 - o X

Welcome to Mobileye installation

Warmning:

The Mobileye system should be installed only by certified
Mobileye installers.

Please make sure youhave yread the ileye
Guide and have all the necessary tool

Errorin any ofthe manually entered fields or selected options can
lead to serious system performance degradation or malfunction.

Version: 7.0.20. Release date: 7/23/2017

Mobileye Remote Support
ey pp
Error Fix (57,55)

Load offline briefcase

‘Work offline

ights Reserved

Copyrig

Remeove all offline briefcase

o car has been selected! % tools + 2 ]
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3. Choose the briefcase file located in your computer (which you downloaded before)

7 Open X
« « 4 [ > ThisPC > Desktop > Mobileye v| @ | Search Mobileye »
Organize v New folder = W @

Gl access Name Date modified Type Size

& Droph ] briefcase_YourUSER DATE_TIME.mebc 27/07/201711:55  MEBCFille 204K8

£3 Dropbox

@ OneDrive

[ ThisPC

= USB Drive (D)
= USB Drive (F)

& Network

File name: | briefcase_YourUSER_DATE_TIME.mebc | [Mobileye briefcase files (~mebs v

4, Enter your login details and choose your working place and click the "Vehicle database"
button

=% Mobileye Setup Wizard Application v7.0.20 - o X
User Identification and Accessories lﬁ"‘
Username: ishayben
User password:
Login
Installation sile: Mobileye Global Technical Support ~

Please click here to read and accept the end-user license agreement

Accessories

Vehicle database

<Back Next > Cancel

E Zi o car has been selected! & tools ~ 25| Usemamne: ishayben

5. Choose and verify the vehicle you are about to install from the list (it can be more than 1 if
you have uploaded more than 1 briefcase)

 Velicle Datzbaze - o x
e =
et
Mlocdak 1- TEMPORARY
i
vear e
o
Froi

Digtal Signals  Analog Speed Sgnal

Instructicn (Description.

Cancel sslectkon

6. Continue with the installation as usuall

11

Mobileye Vision Technologies
www.mobileye.com



http://www.mobileye.com/

